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Chapter I: Introduction: main objectives, course specifics and the
target groups involved in.

Target group of learners
Youth with fewer opportunities such as Roma origin, immigrants (for example from

Ukraine), NEETs (Not in Education, Employment, or Training) often live in poverty and
face numerous barriers to obtaining stable employment, it is particularly critical that
they learn how to save money, build assets, and manage their personal finances. As age
group, we focus on youth aged 16 to 29. Many of these individuals can save money and
building assets, yet often do not have financial literacy skills. They have not been trained
how to save money, how to build assets, and how to manage their personal finances.
Since those, who were recently graduated are in a transition-age, the lack of their self-
determination skills needed to direct their life decisions effectively. Often, they have a
lack in majority of the nine components of self-determination that include: problem-
solving, choice-making, decision-making, goal-setting, self-regulation, goal-attainment,

self-efficacy, self-awareness, and self-advocacy.

In order to address these concerns and remove young people’s fears, comprehensive
financial literacy programme and supporting inclusive training materials and videos to
address the needs of above-mentioned youth were produced. The training framework is
based on the Financial Literacy Framework for Adults (18+), and the International
Network for Financial Education (IMF/INFE to the Organization for Economic
Cooperation and Development (OECD), in the development of which the Bulgaria and
Spain also participates, while Turkiye may take benefits from the lessons learnt in these

European countries.
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Linkage with the Key competences for lifelong learning
Besides financial literacy knowledge and skills, the youth participants of the training

will also develop four competencies that are included into the Council Recommendation
on Key Competences for Lifelong Learning! :

e Mathematical competence: basic mathematical operations, calculations,
percentage calculations, logical deduction, understanding of occurrences (e.g.
planning of a purchase, comparing of prices, calculation of a purchase etc.),
consumer rights, handling money will be further extended.

e Self-initiative and entrepreneurship - youth with know how to rationally
handle money, knows how to handle new situations. They will increase their
creativity and planning skills while having ideas and courage to act.

e Digital competences: the use of e-platform and educative videos for training
and information purposes will raise their experience in the digital learning

environments.

As also stated in OECD, financial literacy is a term that refers to a combination of
financial awareness, knowledge, skills, attitudes, and behaviours needed to make good

financial decisions and achieve individual financial well-being?.

Aims of our financial literacy curriculum
The aims of our financial literacy training are:

¢ Understanding basic financial concepts, such as earning, spending, saving,
investing, and borrowing.
e Developing budgeting and money management skills.

e Learning about the importance of financial planning and setting financial goals.

1 https://education.ec.europa.eu/focus-topics/improving-quality/key-competences
2 https://finance.ec.europa.eu/publications/commission-and-oecd-infe-publish-joint-framework-adults-improve-
individuals-financial-skills bg
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e Understanding the risks associated with debt and credit, and developing
strategies to avoid excessive debt.
e Becoming familiar with various financial products and services, such as bank

accounts, credit cards, and insurance.

In order to reach above aims, the project consortium developed:
e R1 Handbook and educative videos for youth with fewer opportunities and
youth with fewer opportunities youth in terms of financial literacy
¢ R3 Online portal for conducting the online training

e R4 Validation worksheets

Access to these results is granted via: www.finliteracy.eu and the e-learning platform

available in EN, BG, ES and TR languages via: https://elearning.finliteracy.eu/

With this toolkit, we would like to support you as youth workers to extend your
professional competence to conduct financial literacy trainings in affordable and easy to
understand way. We emphasize the importance of education that is engaging, hands-on,
and implemented on a case-by-case basis. Having reachable objectives, we believe they
will succeed in improving certain aspects of young people’s personal financial
management, such as maintaining a mortgage, increasing savings, participating in
employer-sponsored benefit plans, budgeting, and understanding credit. As mentioned

above, financial literacy will influence the quality of their lifestyle.

Expected impact
The expected impact, that we aim to reach is related to:

e Extension of disadvantaged youth’ knowledge and skills for short-term personal

finance management and financial control: budgeting and control over

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
and do not necessarily reflect those of the European Union or the European Education and Culture
Executive Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.


http://www.finliteracy.eu/
https://elearning.finliteracy.eu/

TS i Co-funded by
Erasmus+ - A BN the European Union

Enriching lives, opening minds.

household expenses, timely servicing of debts, reasonable judgment in making

commitments and purchases.

e Enlargement of their knowledge and skills for risk management and building
financial sustainability.

e Further building their knowledge and skills for financial planning in the medium
and long term: setting goals, saving and investing, including for the purpose of
providing for the retirement period.

e Further provision of knowledge and obtaining skills for prudent use of financial
products and services.

e Extending the awareness of financial products and services: knowledge of the
nature, opportunities and risks inherent in the respective products and services,
ability to make informed choices about appropriate products and services.

e Enlargement of the awareness of the rights and obligations of consumers of

financial services and mechanisms for the protection of consumer rights.

Qualitative and quantitative indicators

As consortium, we put some qualitative and quantitative indicators, which we expect to

reach at the end of the pilot implementation phase as following:

Quantitative indicators:
e KPI 1. Number of reached youth trainers - 50 youth trainers with guidance
material on inclusion of financial literacy training as part of curriculum.
e KPI 2. Number of reached youth with fewer opportunities and youth with fewer
opportunities youth - 100 youth with fewer opportunities to increase their
financial literacy knowledge, including building financial skills, behaviour and

socialisation.
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e KPI 3. Number of representatives of monitoring committee - 10 school principals
(2 per country) & - 10 pedagogical counsellors (2 per country). Their role in the
project will be to conduct monitoring of the process of realisation of the financial
literacy training.

e KPI4: Number of representatives of educational supervisors (Employment
Agency, Center for Inclusive Education, Center for Educational Integration of
Children and Youth from Ethnic Minorities, Regional Department of Education)
local municipalities, social services, job centers - 10 representatives per country,
who will provide added value to the realisation of the training and will facilitate
potential transition to the labour integration upon graduation of the above-

mentioned youth.

Qualitative indicators:

e KPI 1: Improved financial literacy skills and financial management and functional
competences of involved youth.

e KPI 2: Improved knowledge, skills and competences to guide and support the
financial literacy training realisation at schools by involved youth workers.

e KPI 3: Improved self-esteem, self-confidence, motivation and believes of the
above youth.

e KPI 4: Improved believes and parental support provided by the family members
towards the potential success of their pupils.

e KPI 5: Improved results of the school intervention to prevent potential labour

market dropouts measured 1 year after graduation of youth.

By providing financial literacy training to disadvantaged young people, we empower
them to take control of their financial futures. As youth workers, your role is to support

these individuals in their journey toward financial independence and stability.
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This toolkit serves as a resource to help you to implement effective financial literacy

pilot programme that meet the needs of your participants.

Chapter II: How to identify the level of knowledge on financial literacy
-pre- and post-assessment questionnaires

Pre-assessment questionnaire

Please answer the following questions to help us understand your current level of
financial literacy. Your responses will be kept confidential and will only be used to tailor

the training program to your needs.

0. Do you know what financial literacy means?

a.Yes

b. No

If yes, please give once sentence description:

1. Have you ever had a bank account?

a.Yes

b. No

2. Do you know the difference between a debit card and a credit card?
a.Yes

b. No

3. Can you calculate the total cost of an item after taxes and discounts?
a. Yes

b. No

4. Do you understand the concept of compound interest?

a. Yes

b. No
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6. Can you create a budget to manage your income and expenses?
a.Yes

b. No

7. Do you know how to compare prices and find the best deals when shopping?
a.Yes

b. No

8. Have you ever taken out a loan or used credit?

a.Yes

b. No

9. Do you understand the importance of having an emergency fund?
a.Yes

b. No

10. Can you differentiate between fixed and variable expenses?
a.Yes

b. No

11. Do you know how to invest your money for the future?

a.Yes

b. No

12. Do you know what scamp/fraud means?

a.Yes

b. No

13. Do you know what contracts includes and what you should be aware of?
a. Yes

b. No

14. Do you know how to use e-signature?

a. Yes

b. No
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Thank you for completing the pre-assessment questionnaire. Your answers will help us
to design the forthcoming training to meet your needs and improves your financial

literacy.

Answers interpretation:

e Less than 60% selected “Yes” answers - Look carefully, together with your
trainers, at the answers you indicated. Thanks to the training on our project, you
will be able to receive information and guidance in those topics in which you
show a lack of knowledge. We wish you luck!

e 60% or more selected “Yes” answers - Very good! We believe that the training
we provide, will give you with better opportunities for success in life and in

managing your financial resources. We wish you luck!

Post-assessment questionnaire

Please answer the following questions to assess your understanding of the basic
financial literacy concepts covered by our training program. Your responses will be kept
confidential and will only be used to evaluate the effectiveness of the training program.
Part] - General assessment

1. Have you created a budget since the beginning of the training program?

a.Yes

b. No

2. Can you now calculate the total cost of an item after taxes and discounts?

a.Yes

b. No

3. Do you understand the concept of compound interest and how it affects your

savings and loans?

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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a.Yes
b. No
4. Can you now compare prices and find the best deals when shopping?

a.Yes

b. No

5. Do you understand the importance of having an emergency fund and how to
start building one?

a.Yes

b. No

6. Can you differentiate between fixed and variable expenses and manage them
effectively?

a.Yes

b. No

7. Do you now know how to invest your money for the future?

a.Yes

b. No

8. Have you opened a bank account or applied for a credit card since the
beginning of the training program?

a.Yes

b. No

9. Do you feel more confident in managing your personal finances?

a.Yes

b. No

10. Would you recommend this financial literacy training to others?

a. Yes

b. No

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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Answers interpretation:

e Below 60% “Yes” answers - You can do better, but you have a number of gaps.
We recommend that you discuss them with your trainers and review the
learning content again! We're sure you'll make it!

e Between 60% and 80% “Yes” answers - You did it well, but still have gaps in
certain topics. We recommend that you review the course content again and
discuss with your instructors those topics that you still have difficulty with.

e Over 80% “Yes” answers - Great score! Congratulations on successfully
completing our training course! Don't forget you can always visit our platform to

refresh your knowledge!

PartII - Case based assessment

Case: Maria is a 20-year-old woman who recently started her first job. She earns 1,500
EUR per month and has no dependents. Maria wants to save money for a down payment
on a house in the future.

1. What is Maria's monthly income?

Answer:

2. How much of her income should Maria save for her down payment on a house?
a. 10%

b. 20%

c. 30%

3. Which expenses should Maria prioritize when creating her budget?

a. Fixed expenses

b. Variable expenses

4. How can Maria save money on her variable expenses?

a. By choosing cheaper alternatives, such as generic brands or discount stores.

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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b. By asking her parents for financial support.

c. By stop eating.

5. Should Maria use a credit card to finance her down payment on a house?

a.Yes

b. No

6. What are the advantages and disadvantages of using a credit card to finance a
down payment on a house?

Answer:

7. Which from the following are resources, which Maria can use to learn more
about financial planning and investing?

a. Personal finance books, blogs, and podcasts.

b. Financial advisors and counsellors.

c. Online courses and webinars.

d. All answers are correct.

Thank you for completing the post-assessment questionnaire. Your answers will help us
evaluate the effectiveness of the training program and make improvements for future
sessions.

Correct answers:

1.1500 EUR

2.C

3.B

4. A

5.A

6. (a. Advantages: Building credit, taking advantage of rewards programs. )

(b. Disadvantages: High interest rates, potential for overspending.)

7.D

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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Chapter III: How to deliver the training in accessible and inclusive
way

Fundamental principles

The following fundamental principles should be followed in order to ensure that the

training is delivered in accessible and inclusive way:

1. Providing the participant-centred learning process. Disadvantaged youth
learn better when they have an active participation in the training process. They
have life experiences and prior knowledge that is valuable for discussing and
dealing with the training topics. Furthermore, as youth (18+), they can take
decisions in relation to the training process and can express their views and

ideas about how the training process could be facilitated and improved.

2. Knowledge has a social significance. Participants are more interested in
learning about issues that are related to their everyday life and are more
interested to take part in a training process facing situations that they frequently
encounter, identifying the similarities. We use the Universal design for learning

principles, which were embedded into the development of the project results.

3. The principle of integration. Knowledge is and remains “open”. Firstly, a
training process should adapt to the living conditions and the needs of youth and
secondly, a training is a continuous process, even after the end of

meetings/sessions.

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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Selection criteria

The following selection criteria will be applied to the selection of the participants:
Target group - youth with fewer opportunities

1. Ethnical origin - minority families (Roma, Latin America immigrants, NEETs (neither
in employment, nor education)

2. Age - 16-25 years old

3. Basic language literacy skills (reading, comprehension) of one of the partners'
languages

4. High motivation to participate in financial literacy course

5. Dedication of time availability to complete the programme

6. Openness to share knowledge and experience with their peers.

Conditions for enrolment, progression and completion of the training

Enrolment
e The participants should be literate;
e The participation in the learning course is free of charge;

e They have to complete an application form and to sign attendees lists for the

physical training sessions.

Progression

The progression of programme participants is demonstrated through activities where

they show independent work (exercises, tasks) and advancement in knowledge.

Completion
Participants are expected to have successfully completed the training when they have:

e been active participants in the pilot training;

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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e prepared individual assignments, which demonstrate their knowledge gained in
practice;

e atleast 80% attendance in the classroom training.

Organization of the training

In the beginning of the training process, the trainer and the trainees will agree on issues
that will facilitate the training process (for example, in relation to logistics, attendance
requirements, unexpected problems that might arise, conflict management) and will

define their rights and obligation during training.

The non-formal training modalities will include:

1. At least 4 months organisation of training activities in hybrid format (digital and
physical). Each youth will have at least 1 session per week.

2. Modes of training implementation - presentation of online content, discussions, role-
play games to simulate different financial operations and situations, questions and
answers.

3. Modes of practical implementation - learning by doing, learning by observing peers'
interaction, study visits to different social and tax institutions.

4. Feedback gathering - via interviews and short forms.

Training duration

The programme consists of 64 hours of training, which includes 32 hours theoretical
field training organized as 16 weeks (4 months) - 2 pedagogical hours per session + 16
hours practical sessions. The time for self-preparation and exercises is estimated to 16

hours.

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
and do not necessarily reflect those of the European Union or the European Education and Culture
Executive Agency (EACEA). Neither the European Union nor EACEA can be held responsible for them.

16



[ Co-funded by

Erasmus+ B the European Union

Enriching lives, opening minds.

Training facilities and equipment

The training will take place in areas close to the residence or workplace of the
participants (for example at 94 SU “Dimitar Strashimirov” premises). Some meetings
can also take place in Roma settlements (if the whole group is from the same

settlement) on condition that training specific requirements needs are met.

Facility and equipment requirements are:

e Sitting space for at least 10 participants;

e A beamer (multimedia projector) and a computer (or laptop) connected to the
projector;

e External PC speakers or the capacity to play the educative videos;

e Board or flip chart and marker;

e Pens or pencils and paper for each participant.

Methodological recommendations

The key feature of the programme is the active involvement of participants in its
implementation, securing best effectiveness for the project, valorisation and
sustainability of its results and anticipated impact. Each trainee, along with the trainer,

working in groups, will consider and evaluate the benefits from attending the course.

The youth participants should be encouraged to:
e take partin the training in a creative and effective way;

e acknowledge information about issues that they are interested in.

Funded by the European Union. Views and opinions expressed are however those of the author(s) only
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The recommended pedagogical approaches are:

e Brainstorming: participants freely express their views about a topic.
Afterwards, these are gathered and used in the non-formal learning process.

e Teamwork: participants form teams to work out ways to understand what went
wrong in a situation and suggest ways of improving it. In this way they can have
an active role in the learning process and simultaneously learn to assess
themselves. They also realize that they can all have a valuable contribution to the
training process respecting the other members of the team and allowing them to
express their views.

e Simulation: trainees “imagine” and “act” as if they were present at a certain
place and under specific circumstances. In this way, they feel more confident to
express their views, improving the way they would act in similar, real situations.
They can take benefits from the six educational videos, where some key
processes are dully explained.

¢ Roleplaying: participants and/or trainers are “actors” in real or potentially real
life situations which help them, by using verbal and non-verbal methods, in

expressing their existing knowledge or views and ways of communication.

You, as youth workers, should be flexible and able to use methods of active learning and
should also be able to adjust some exercises according to the structure of group

(men/women, couples etc.), the participants’ level of literacy.

You need to explain the main concepts by giving simple explanations and check
regularly the level of understanding of the material (by asking the participants to give
examples from their own experience for the newly introduced concepts) and to guide

them if some misunderstandings are detected.
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IMPORTANT: Since this is a non-formal training, you may give the freedom to the

participants to choose those part of the training, that are the most interesting for

them.

When giving instructions for exercises, it is also important to make sure that each
participant has correctly understood what he/she is supposed to do and to offer help
when it is needed by providing simplified and well-structured instructions (with
additional examples if needed). We suggest that two trainers (or trainer and a Roma

mediator) are at the same time in the group.
Components of Financial literacy curriculum
We strongly advise you to take into consideration the following table, which describes

the core topics included in each of the four modules including the attached units of

learning outcomes and possible tools to be used during training delivery.

Module Core topics Unit of learning outcomes Tools Duration

Unit 1. Money e ULO1: Understanding |e ice breaking Theoretical
a and currencies. the benefits of tools, part: 1 hour
2z, Forms and use of participating in the e introduction Practical part:
: 2] money. course tools 1r}‘?c rea part:
2 % Banknot d e ULO2: Understanding |e group our

[ ]
% ; cc?irrllsn((])ililskan the concepts of money, discussion Self-learning:
s 9 ’ currencies, and 1 hour
— §) JIEB, TL) currency operations.
- 4 e Currency
S § operations
a Unit 2 Income e ULO1: Identification of | e Video 1: Theoretical
=) different sources of Sources and part: 2 hours
= 0 S o family income(salary, impact of _

income . : Practical part:
allowance, social care income
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Chapter IV: How to arrange monitoring of activities and achievement
of the learning outcomes

Monitoring
Monitoring is an essential aspect of any training program, as it helps to assess its

effectiveness, identify areas for improvement, and ensure that the program is meeting
its intended goals. In the case of non-formal training on financial literacy for
disadvantaged youth, monitoring is particularly important to ensure that the program is
reaching its target audience and making a positive impact on their lives. This section

provides step-by-step instructions on how to implement monitoring for such a program.

1. Monitoring Plan
Create a monitoring plan that outlines the frequency, type, and sources of data

collection, as well as the responsibilities of each team member.

Monitoring activity Frequency Sources of data | Responsible
collection
Questions and | After each | List of participants Youth trainers

answers at the end of | physical session | Photos

each session

Mid-term monitoring | After each | Short report to the | Youth trainers
module training coordinators Coordinators on
completion behalf of local partner
Final monitoring At the end of the | Satisfaction survey Youth trainers
training process Coordinators on

behalf of local partner
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The project partners will use the monitoring findings to continuously improve the
program, by making adjustments to the program's design, delivery, or outcomes.

Regularly review and update the monitoring plan will ensure that it remains relevant

and effective.

By implementing a robust monitoring system for non-formal training on financial
literacy for disadvantaged youth, you can ensure that the program is meeting its
intended goals and having a positive impact on participants' lives. This, in turn, can help
to build the case for continued support for such programs and contribute to the broader

goal of financial inclusion for all.

Evaluation methods

The following evaluation methods can be used:

e The Kirkpatrick Model of evaluating the results of training and learning programs. It
will assess both formal and informal training methods and rates them against four
levels of criteria: reaction, learning, behaviour, and results of the involved youth
with fewer opportunities.

You may use the following questions on written or oral form:

Did you feel that the training was worth your time?

Did you think that it was successful?

What were the biggest strengths and weaknesses of the training?

Did you like the venue and presentation style?

Did the training session accommodate your personal needs?

Were the training activities engaging?

What are the three most important things that you learned from this training?

From what you learned, what do you plan to apply in your job?

© ©® N & LA LD o=

What support might you need to apply what you learned?
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e By one-to-one discussions between project experts and youth workers during each

session.

e By participant case studies to record and measure training effectiveness at the end
of the training process.

e By observations by pedagogical counsellors and school psychologists during the
monitoring of the realisation of the activities.

e By observations by external committee of advisory experts.
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